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Ako funguje vernostny system Companeros
v El Nacional

Je to jednoduché, ty sa zabavas a my ta za to odmenujeme! Staci sa zaregistrovat
do nasho programu Companeros prostrednictvom nasej webove] aplikacie na
klub.elnacional.sk a vyhody moézes zacat cCerpat okamzite. Dostanes digitalnu kartu,
ktord si moézes ulozit priamo do svojho mobilu. Tuto digitalnu kartu predlozis nasej
obsluhe pri platbe Uc¢tu. Tvoja zdbava zac¢ne na urovni c¢lenstva Bronce/Bronze,
zabavanim sa u nas mozes dalej postupit na vyssie Urovne ¢lenstva, a to Plata/Silver a
nasledne Oro/Gold. Takze &im viac sa zabavas, tym viac ta odmenime!

1. Bodovy systém odmenovania a jeho trovne

Body u nas ziskavas takmer za vSetko ¢o si u nas kupis - Napoje, Jedlad alebo Cigary.
Taktiez mobzes ziskat body navysSe ked vyplnisS svoje zaujmy, prostrednictvom
produktovych akcii v nasom podniku alebo napriklad ako darcek na narodeniny. V ramci
systému Compafneros sme si pre teba pripravili tri drovne ¢lenstva a to Bronce/Bronze,
Plata/Silver a Oro/Gold. Do vys$s$ej Urovne sa dostane$ na zdklade tvojho obratu
(Zabavy) u nas, tvoj obrat (Zabava) sa nikdy nevynuluje a preto je kazda nova
dosiahnuta uUroven trvala. Body sa pripisuju na tvoje konto po kazdom zaplateni tvojho
Uctu v El Nacional. Ziskanymi bodmi mdzes nasledne platit.

Ziskavanie bodov a urovne Clenstva
Hodnota ziskanych bodov sa odvija od tvojej aktualnej Urovne ¢lenstva. Body ziskas
len za hodnotu, ktoru zaplatis kartou alebo hotovostou, po predlozeni svojej digitalnej

karty nasej obsluhe. Ziskavanie bodov a samotné Urovne ¢lenstva ti vysvetli nasledujuca
tabulka:
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Obrat (Zabava) O€ - 2000€ 2000€ - 5000€ 5000€ +

Napoje 1€ = 3 body 1€ = 5 bodov 1€ =10 bodov

Jedla 1€ =1bod 1€ = 3 body 1€ = 4 body

Cigary 1€ =1bod 1€ = 2 body 1€ = 3 body
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Uplatnovanie bodov (Platba bodmi)

Akonahle mas na svojom konte pripisané body, mdzes ich pouzit pri platbe dalsieho
Uctu v El Nacional. Pri uplatnovani bodov sa pouziva konverzny pomer 100 bodov = 1€.
Uplatnené body sa z tvojho konta odratavaju. Za hodnotu, ktoru zaplatis svojimi
nazbieranymi bodmi ti vSak nové body pripisat nemdzeme.

Sledovanie stavu bodov a stavu obratu (Zabavy)

Aktualny stav svojho bodového konta a taktiez stav nazbieraného obratu (Zabavy)
si mdzesS hocikedy skontrolovat po prihldseni do nasej webovej aplikdcie na
klub.elnacional.sk, aktualny stav bodov spolu s aktualnou uUrovhou clenstva sa tiez
zobrazuje na tvojej digitalnej clenskej karte, ktord si mbzes stiahnut a ulozit priamo do
svojho mobilu.

Zivotnost ziskanych bodov

Tvoj obrat (Zabava) a dosiahnuta Uroven clenstva sa nikdy nevynuluje, no body
ktoré ziskas maju urcitu zivotnost. Body, ktoré nazbieras pocas celého roka koncia
svoju zivotnost na konci Marca nasledujuci rok. Pocas obdobia od Januara do
Decembra v novom roku uz ziskavas body s novou zivotnostou do dalsieho
nasledujuceho roka. Pri uplathovani bodov pouzijeme vzdy tie najstarSie body na
tvojom konte. V pripade bliziaceho sa konca zivotnosti bodov ta na to upozornime aby
si si konciace body prisiel vycerpat a neprepadli ti.

2. Marketingova komunikacia

V nasom vernostnom systéme Companeros v El Nacional si vazime kazdého ¢lena -
teda aj teba! Pri registracii do systému ti staci udelit zakladny suhlas s podmienkami
ochrany osobnych Udajov a podmienkami profilacie, aby si mohol zacat zbierat body a
vyuzivat ich pri svojich navstevach.

Ak nam vsak udelis aj suhlas s marketingovou komunikaciou, otvoris si dvere k este
vacsim vyhodam. Vdaka nemu ti mdzeme:

o poslat malé prekvapenie k narodeninam

o pridat extra body za vyplnenie zaujmov

o zaslat personalizované vouchery a kupony

o dat ti prednostné info o akciach a eventoch

o prednostne ta pozvat na nase eventy
Tento suhlas nie je povinny - rozhodnutie je len na tebe. A ak sa kedykolvek rozhodnes
ho odvolat, Ziadny problém - jednoducho sa vratis k zakladnym vyhodam bodového

systému.

Daj nam vediet, Ze chces byt v obraze a vyuzivaj vsetko, ¢o Companeros ponuka.

TesSime sa na spolo¢né zazitky v El Nacional!
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How the Companeros loyalty system works
at El Nacional

It's simple, you have fun and we reward you for it! Just register for our Companeros
program through our web application at klub.elnacional.sk and you can start enjoying
the benefits immediately. You will receive a digital card that you can save directly to
your mobile phone. You will present this digital card to our staff when paying your bill.
Your fun will start at the Bronce/Bronze membership level, and by having fun with us
you can move up to higher membership levels, namely Plata/Silver and then Oro/Gold.
So the more fun you have, the more we will reward you!

1. Reward points system and its levels

You earn points with us for almost everything you buy from us - Drinks, Food or
Cigars. You can also earn extra points when you fill out your interests, through product
promotions in our establishment or, for example, as a birthday gift. Within the
Companeros system, we have prepared three membership levels for you:
Bronce/Bronze, Plata/Silver and Oro/Gold. You will achieve a higher level based on your
turnover (Fun) with us, your turnover (Fun) will never be reset and therefore each new
level achieved is permanent. Points are credited to your account after each payment of
your bill at El Nacional. You can then pay with the points you have earned.

Earning points and membership levels

The value of the points you earn depends on your current membership level. You will
only earn points for the amount you pay by card or cash after presenting your digital
card to our staff. The following table explains how you earn points and the membership
levels themselves:
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Turnover (Fun) O0€ - 2000€ 2000€ - 5000€ 5000€ +

Drinks 1€ = 3 points 1€ = 5 points 1€ =10 points

Food 1€ =1 point 1€ = 3 points 1€ = 4 points

Cigars 1€ =1 point 1€ = 2 points 1€ = 3 points
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Redeeming points (Payment with points)

Once you have points in your account, you can use them to pay for your next bill at
El Nacional. When redeeming points, the conversion rate is 100 points = €1. The
redeemed points are deducted from your account. However, we cannot credit you with
new points for the value you pay with your accumulated points.

Tracking points and turnover (Fun) status

You can check the current status of your points account and the status of your
accumulated turnover (Fun) at any time by logging into our web application at
klub.elnacional.sk. The current status of points along with the current membership
level is also displayed on your digital membership card, which you can download and
save directly to your mobile phone.

Lifetime of earned points

Ji
Your turnover (Fun) and achieved membership level will never be reset, but the
points you earn have a certain lifespan. The points you collect throughout the year end
their lifespan at the end of March of the following year. During the period from January
following year. When redeeming points, we will always use the oldest points in your
j

to December of the new year, you already earn points with a new lifespan until the next
account. In the event that the end of the lifespan of points is approaching, we will notify
you so that you can use up the expiring points and they will not be forfeited.

2. Marketing communication and consent thereto

In our Companeros loyalty system at El Nacional, we value every member - including
you! When registering in the system, you only need to give basic consent to the terms
of personal data protection and profiling conditions in order to start collecting points
and using them during your visits.

However, if you also give us your consent to marketing communications, you will open
the door to even greater benefits. Thanks to it, we can:

o

send you a little surprise on your birthday

o add extra points for filling out in your preferences

o send you personalized vouchers and coupons

o give you priority information about promotions and events

o invite you to our events as a priority

This consent is not mandatory - the decision is up to you. And if you decide to revoke it
at any time, no problem - you can simply return to the basic benefits of the points
system.

Let us know that you want to stay up to date and take advantage of everything
Companeros has to offer.

We look forward to sharing our experiences at El Nacional!
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